
Citizenship Ceremony

FACT SHEET

Are you looking to find information 
about becoming an Australian citizen? 
Here are some Frequently Asked Question.

1. When is my Citizenship Ceremony?

Generally, ceremonies are scheduled within six months of 
approval, although waiting periods can vary. 
The Department appreciates your patience and asks that you 
wait to receive an invitation to your ceremony. Please do not 
to contact the Department or your local council about your 
ceremony, as the Department will write to you with details of 
your ceremony when one has been arranged for you.  
 
You can see the average ceremony wait times of each council 
here: Ceremony wait times (homeaffairs.gov.au)

2. I’ve been invited to a ceremony but  	
cannot attend.

Only exceptional circumstances should prevent you from 
attending your scheduled ceremony.  In most cases, you will 
receive a non-attendance letter from the Department, and you 
will then be invited to a subsequent ceremony. Please note that 
as some of our processes are automated, this may result in you 
receiving an invitation when you have previously advised that you 
will be unavailable for a ceremony. It is a requirement that you 
attend a ceremony to take the pledge of commitment to Australia 
within 12 months from the notice of approval. If you do not, your 
approval may be cancelled.

2a. Travel

If you need to travel overseas 
before you acquire Australian 
citizenship, you must ensure you 
maintain your permanent resident 
status in Australia and confirm if any 
travel bans are currently in place.
 
Please obtain or renew your 
passport from your current country 
of citizenship AND ensure you have 
a valid Resident Return Visa if the 
travel facility in your previous visa 
has ceased or will cease before 
you return to Australia.  
This requirement also applies 
to children.  Information on the 
eligibility criteria for a Resident 
Return Visa is available from our 
website here.

https://immi.homeaffairs.gov.au/
visas/permanent-resident/over-
seas-travel

Note: Council does not manage citizenship applications, for more 
information please contact NSW Department of Home affairs 

https://www.homeaffairs.gov.au/
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/resident-return-visa-155-157
https://immi.homeaffairs.gov.au/visas/permanent-resident/overseas-travel
https://immi.homeaffairs.gov.au/visas/permanent-resident/overseas-travel
https://immi.homeaffairs.gov.au/visas/permanent-resident/overseas-travel


3. I need my 
citizenship urgently

In order to maintain the integrity and 
fairness of the ceremony allocation 
process, ceremony allocations are 
performed by order of approval date 
only. Please note there is no option 
to ‘fast-track’ or ‘expedite’ your 
ceremony. Urgent ceremonies are 
only approved in exceptional and 
very limited circumstances. In order 
to qualify for an urgent ceremony 
you are required to provide full 
details along with supporting 
evidence to demonstrate your 
exceptional circumstances.  
 
If you do not provide evidence, 
your request will not be assessed 
and you will not receive a reply. 
Please ensure all documentation 
is translated into English. 
 
If you do not meet the criteria for 
an urgent ceremony you will not 
receive a reply.
One or more of the below criteria 
would need to be met before any 
consideration can be made:
•	 Visiting a close family 	

member who is terminally ill 
(with evidence)

•	 Attend a funeral of a close family 
member

•	 Receive urgent medical 	
treatment that cannot be 		

received in Australia
•	 Attend legal proceedings in 	

person
•	 Accompany a sick/elderly 		

relative for one of the reasons 
above

•	 Defence force personnel
•	 Clients who will work for the 

Australian Government who need 
to be an Australian citizen to be 
employed

•	 Clients who need to be an 		
Australian citizen to be employed 
for a job they have been offered 
who have been waiting more 
than six months for a ceremony. 
This does not apply to applicants 
who are currently employed 	
with a company and require 	
citizenship for additional duties

•	 Eligibility for HECS-Help study 
loans when it has been more 
than six months since date of 
approval

 
Note, the following types of 
circumstances are not considered 
genuinely urgent or compelling:
•	 Overseas travel for employment, 

holidays, visiting family, or 		
weddings

•	 Pre-purchased airline tickets, 
cruise tickets or overseas 		
accommodation

•	 General entry-level employment 
requiring Australian citizenship

•	 Expired travel documents or do 
not want to pay for a Resident 

Return Visa
•	 Eligibility for building grants 
•	 Eligibility for HECS-Help study 

loans when it has been less than 
six months since date of approval

4. I wish to be unlinked 
from someone who 
has not received their 
approval

In order to maintain the integrity and 
fairness of the ceremony allocation 
process, ceremony allocations are 
performed by order of approval date 
only. Please note there is no option 
to ‘fast-track’ or ‘expedite’ your 
ceremony. Urgent ceremonies are 
only approved in exceptional and 
very limited circumstances. In order 
to qualify for an urgent ceremony 
you are required to provide full 
details along with supporting 
evidence to demonstrate your 
exceptional circumstances.  

5. Can I do my ceremony 
with another person?

No. In order to maintain the integrity 
and fairness of the ceremony 
allocation process, individuals can only 
be linked at time of application.

6. Can I do my ceremony 
in another council or have 
an online ceremony?

No. The Department has ceased offering 
online ceremonies. Applicants for 
Australian citizenship must attend a
citizenship ceremony in their local 
council area. Please do not to contact 
the Department or your local council 
about your ceremony, as the Department 
will write to you with details of your 
ceremony when one has been arranged 
for you.  
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